Technical Support Engineer Internship

Responsibilities:

Technical support engineers are responsible for answering incoming phone calls and e-mails
from customers and addressing their questions and concerns regarding the company's
products and services, as well as troubleshooting any technical problems they may have.

e Provide high quality technical support by helping customers resolve issues including
explaining usage, debugging failures, pinpointing problems, implementing
workarounds, increasing performance, improving security, and determining root
causes

e Documenting all support issue details while supporting customers to ensure details
are available for all relevant parties

e Work cooperatively with team members to arrive at issue resolution as per Service
Level Agreement before escalating to engineering team

e Contribute, maintain, and improve knowledge base articles, training materials, and
other repositories of information

e Report customer use cases, requirements, enhancement requests, and recommend
fixes

e Practice the ‘give and take’ model of knowledge and experience exchange by sharing
information to the team

e Constantly improving job skills through participation in product, technology, and
customer service training as it is made available

e Participate in improving processes, communication, systems, etc.

Requirements:

Prefer 6 months but minimum 3 months internship duration
Currently studying Bachelor's Degree in Computer Science or Engineering or
equivalent
Able to communicate in English (written)
Programming & debugging
o For Mac, Windows, Linux, iOS, or Android
o Using one or more of C, C++, Objective-C, C#, Swift, Java, JavaScript
o In Xcode, Visual Studio, Android Studio, or Eclipse
e Ability to work effectively with a remote team using modern, collaborative tools such
as Microsoft Teams, Zoom, and Webex



